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HPUSA – How to print your I-94 number  
 

After you arrive in the US, you will need to PRINT OUT your I-94 in order to apply for your social security 
number.   

To retrieve your most recent I-94 form, your travel history, or apply online for a new I-94 number, please 
visit https://i94.cbp.dhs.gov/I94/ and the following information is needed.  

Enter the information as it appears on your passport you used to enter the United States 

1. Passport Number - Enter your passport number from the Machine Readable Zone of your passport 
as shown above in zone 2. The passport number may contain numbers and/or letters. Please closely 
distinguish between the two. Some commonly confused characters are the number zero (0) and letter 
'O', and the number one (1) and letter 'I'. When seeking travel history, you must enter the passport 
number from which you wish to obtain the history. The website will only provide the travel history for 
the passport number entered. 

2. Last/Surname - Enter your family name as shown in zone 3 on the Machine Readable Zone of your 
passport. Note, the system WILL NOT accept special characters such as a tilde (~) or accent marks 
(‘).Use only the alphabetic characters shown in the MRZ. If there are any chevrons (<) in the last name 
zone, enter spaces in place of the chevrons. 

3. First (Given) Name - Enter your first (given) name as shown in zone 4 on the Machine Readable Zone 
of your passport.  

4. Birth Date - Enter the day, month, and year you were born, which should match the date of birth in 
the upper portion of your passport. 

“I can't locate my I-94 online.  What should I do?” 
 

Please read the following questions to help you check for mistakes and try to enter the information again: 
 

1. Did you enter your first and last name the same way it appears on your passport?  Please do not use 
dashes or titles. 

2. Did you enter the passport number that appears on the upper right hand side of your passport? 
3. Did you enter your country of citizenship (country that issued the passport, not where you currently 

live)? 
4. Under Class of Admission, did you enter the visa classification that appears on your U.S. visa OR, if you 

are traveling under the visa waiver program (VWP) enter WT/WB? 
5. If you entered your first and middle name and it is not found, try one name or the other.  Also try 

entering your first and middle name in the first name box. 
6. Try entering either your most recent date of entry or your original date of entry into the U.S. 
 
If you still cannot find your I-94, please contact your nearest Customs and Border Protection Deferred 
Inspection Site and a CBP Officer will be able to assist you.    
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